
COVID-safe
Measures



Government regulations 
The Office of the Governor complies in its work with all the public health directions of the 
Victorian Government and the Victorian Chief Health Officer, and conducts its operations in line 
with the Victorian Government Roadmap. This includes the implementation of a COVID-safe 
Plan for the Government House workplace. 

Conditions of entry 
To ensure the wellbeing of everyone who comes to Government House, the following conditions 
of entry apply to all staff, guests and suppliers entering Government House:

•  Evidence of vaccination (or a lawful exemption) is required for those aged 16 and over to      
    enter Government House and grounds

•  Everyone visiting the site is required to check-in using the Service Victoria app

•  People exhibiting symptoms of COVID-19, including fever, chills or sweats, coughing, sore  
    throat, shortness of breath, runny nose or loss or change in sense of smell or taste, are asked  
    not to attend at Government House.

•  All staff, contractors and visitors are required to comply with the Victorian Chief Health  
    Officer’s directions, including the wearing of face masks when required. 
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Visitor vaccination and registration
All visitors to Government House aged 16 and over are required to be fully vaccinated and to 
register their details with the Victorian Government QR Code Service. This information is 
housed in secure databases managed by Service Victoria, the Victorian Government’s online 
hub. For more information about this service, visit www.coronavirus.vic.gov.au/qrcode. 

In addition, contact details of all visitors to Government House are retained securely by the 
Office of the Governor. 

Employee training 
All Office of the Governor employees on site are vaccinated and have received up to date 
training on COVID-19 safety. 

Guest numbers and movement 
The number of guests at events at Government House Victoria is managed in accordance  
with any density requirements or caps on numbers as directed from time to time by the 
Chief Health Officer. 

Contactless invitations 
To minimise in-person handling and recognising delivery delays brought about by the pandemic, 
invitations to functions at Government House are currently being sent by email. 
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Hand sanitisation and washing 
Hand sanitising stations have been installed in bathrooms, kitchens, common areas and in 
rooms attended by the public throughout Government House. Signage communicating the 
importance of handwashing and pointing out the locations of available bathrooms is displayed 
across the precinct. 

Cleaning and disinfecting 
The Office of the Governor has increased the frequency of routine cleaning within Government 
House and has increased sanitation of high-traffic public areas, including high-touch points, 
such as door handles, taps, elevator buttons, banisters and in bathrooms. Similarly, entry and 
exit points have been designated to ensure high traffic areas are able to be thoroughly cleaned 
and sanitised after use. 

During events, Office of the Governor staff are posted near the bathrooms, in order to ensure 
that appropriate distancing is maintained while guests are moving to and from the bathrooms, 
and that the spaces are regularly cleaned and sanitised. 

Food safety 
Food served at Government House is prepared and served in accordance with all relevant food 
safety procedures. Additional cleaning and sanitising of the kitchen, in particular high touch 
points, is conducted regularly and incoming food, goods and produce are cleaned and sanitised 
as appropriate. 

Suppliers, contractors and deliveries 
As for staff and guests, contractors, delivery personnel and working visitors at Government 
House must be vaccinated or have a lawful exemption. 

Additional health and safety measures have been adopted to ensure that working visitors to 
Government House have the opportunity to maintain appropriate distancing, and to regularly 
clean and sanitise their hands. 

In addition, names and contact details of contractors, delivery personnel and their companies 
are recorded and maintained in the same way that those of guests are recorded, and in 
accordance with privacy principles. 


